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Total Carpet Care

What you need to know to get the most out of
your investment
There is nothing like new carpet. It smells
new, feels soft and fluffy, looks beautiful
and makes a perfect statement about your
style and taste. Compared to other floor
coverings, carpet is relatively inexpensive to
buy and install. Still, your carpet represents
a sizeable investment in your home or
business.
In order to get the most out of your carpet,
you need a total carpet care program. A
total carpet care program is a “retailerto-recycling” approach to carpet care. To
be effective, the program should include
proper selection, professional installation,
daily soil control, interim maintenance,
scheduled restorative cleaning and the
application of an appropriate carpet
protector. The following tips can help you
develop a simple carpet care program.
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Carpet selection and professional
installation–It may be “too late” for the
carpet you already have, but carpet
selection is an important part of making
sure your carpets perform as expected.
Some fibers are more resilient than others.
Certain colors look cleaner longer because
they hide soils better. Pile height, face

weight or density and carpet construction
all play a factor in how well your carpet
will hold up. In a future issue, we will do
an entire article on carpet selection and
proper installation. For now, let’s focus on
the carpet you already have.

Soil control: Prevent soils from getting
on the carpet by using walk-off mats and
keeping walkways and hard floors clean. If
you remove your shoes when entering and
wear clean house shoes, you will stop much
of the soil from ever entering the home.
The most damaging soils are dry, gritty
particulate soils that abrade and dull the
surfaces of carpet fibers. This leads to an
overall loss of luster in the high traffic areas.
Regular use of a well-maintained vacuum
cleaner is the single most important part of
a total carpet care program. Remember to
change vacuum cleaner bags when they are
about half full.
Prompt attention to spots and spills is also
highly important. Spots can eventually
become permanent stains if allowed to
age and oxidize on the carpet. It is best to
attend to food and drink spills immediately.
Continued on next page }

Total Carpet Care (continued from cover)
We will cover simple spot and spill
removal techniques in a future article.

Interim maintenance: Some areas
simply require more attention than
others. The main entry of the home
and the high traffic areas in the family
room or just outside the kitchen tend
to collect the greatest amount of soils.
In most cases, it makes sense to clean
these traffic areas between regularly
scheduled cleanings. Maintenance
cleaning usually goes quickly, dries
fast and involves little or no furniture
moving, so it is far less disruptive to
your daily routine.

Downeast Maine
Pumpkin Bread
Ingredients:

Scheduled professional cleaning:
There comes a time when your carpet
requires deep, restorative cleaning.
This should be done before soil
becomes visibly noticeable. By the
time you see soil buildup, damage

• 1 (15 ounce) can pumpkin puree
• 4 eggs
• 1 cup vegetable oil
• 2/3 cup water
• 3 cups white sugar
• 3 1/2 cups all-purpose flour
• 2 teaspoons baking soda
• 1 1/2 teaspoons salt
• 1 teaspoon ground cinnamon
• 1 teaspoon ground nutmeg
• 1/2 teaspoon ground cloves

Directions:
1. Preheat oven to 350 degrees F (175
degrees C). Grease and flour three
7x3 inch loaf pans.
2. In a large bowl, mix together pumpkin
puree, eggs, oil, water and sugar until
well blended. In a separate bowl,
whisk together the flour, baking
soda, salt, cinnamon, nutmeg, cloves
and ginger. Stir the dry ingredients
into the pumpkin mixture until just
blended. Pour into the prepared pans.
3. Bake for about 50 minutes in the
preheated oven. Loaves are done
when toothpick inserted in center
comes out clean.

is already being done to the fibers.
How often you need professional
deep cleaning depends on several
contributing factors including the
number of occupants, presence of
pets, vacuuming frequency, lifestyle
and other considerations.

Protector application: Virtually
every carpet manufactured in
America comes with a factory–applied
protector. Over time, this protector
wears off and your carpet loses its
ability to resist common household
spots, spills and stains. It is important
that this protective finish be reapplied
after every professional cleaning. Your
carpets will stay beautiful and last
years longer.
Call Roberts Carpet Care for more
information on making your carpet
last longer or to schedule your next
carpet cleaning. We are happy to help.

Knee replacements not for everyone
In older adults, cartilage in the knee
joint can wear away, causing pain and
limited movement.
A new study shows that, for the
most serious cases of arthritis, knee
replacement did improve quality of
life. However, for most people the
improvements were minimal.
The study published in The BMJ
observed the results of 7,400 middleage and older adults who had arthritis
of the knee or were at high risk for the
condition.

symptoms. It’s important to be able
to straighten out the knee. Try sitting
on a bed with a pillow under the ankle.
Then use your leg muscles to gently
move your knee down and straight.
Osteoarthritis symptoms often get
worse by standing on a hard surface
for long periods or squatting (as an
example, while gardening). Sitting on
a low stool is better than squatting.
You can also wear cushioned shoes or
gel inserts.

If your knee pain is not severe, you
might be able to get some relief
and postpone knee problems by
strengthening your thigh muscles.
Losing weight also helps. Each
additional pound adds four pounds
of pressure on the joints. Less weight
equals less pressure and happier
knees. But avoid high-impact jogging,
aerobics, or jumping while you lose the
weight.
According to the Harvard Health
Letter, people with good range of
motion in the knee have fewer pain

Seek advice from a medical professional
concerning knee replacement.

recipe courtesy allrecipes.com
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For a beautiful
start in spring,
store your tropical
bulbs
The growing season might be over,
but you don’t have to say goodbye
to your tropical plants. With a little
effort, you can have twice as many
next spring, and you won’t have to
spend a lot of money to do it. You can
store the bulbs.
For those who have a special liking
for elephant ears, cannas, gladioli,
dahlias, begonias, caladium, and other
exotics, here’s how to save bulbs from
the winter cold.
After foliage has dried back from the
first light frost, trim the top growth,
then gently dig up each bulb and brush
off excess soil. Discard any that are
dried out or rotted.

Roberts’ Client
Testimonials

Storing and replanting your bulbs makes
for a smart gardener.

Spray each bulb with a protective
fungicide such as Concern Copper
Soap and allow to dry. Keep bulbs in
a warm, dry area for a week to ease
them into dormancy.
Store the bulbs in a cardboard box.
Cover the bottom with newspaper and
place the bulbs so they don’t touch
each other. Cover with peat moss,
then make another layer.
Most bulbs prefer a 45 to 55 degree
temperature range. Begonias, gladioli,
and cannas prefer 50 to 60 degrees.

“I am so pleased with the look of my
carpets when you are through with your
process. I wouldn’t think of using any
other service. Our carpets look cleaner
than they have in a long time. Thank
you.”
– Carole Foist, Pownal, VT
“Thank you!”
– Paul Harsch, Williamstown, MA
“Hi Chuck! Wow!!! This place looks brand
new, thanks to you! I can’t believe what
a good, professional cleaning can do! I
did not make this rhyme intentionally
but many thanks again. Will have my
carpets cleaned more often.”
– Kathy Kalker, Williamstown, MA

The Good Life

Teaching kids
about the cashless
economy
The cashless society reigns and it is
getting more powerful every year. One
area of life that usually does involve
cash are allowances paid to kids every
week.
But even kids need to learn that cash
comes in many forms. As they become
adults, today’s kids will manage virtual
money more than coin and paper,
according to walnutrow.com
It’s a good thing to teach kids how
money moves from place to place and
what forms it takes. If you give your
kids an allowance in cash, it’s worth
taking a trip to an ATM and explaining
how an amount from your paycheck
goes into a checking account. From
the ATM, you access the money and
turn some of it into paper.
When you write a check, explain that
you are giving your bank a notice to
transfer money from your account to
another account. Even young kids need
to know that a stack of checks is not
necessarily money.

Demonstrate how an ATM works and why
it’s beneficial to the banker as well as the
consumer.

Gone are the days when mom or dad
comes home with a paper check.
Nowadays many paychecks are
electronically deposited. Explain
to kids that the paycheck is really a
transfer of dollars from the employer’s
account to your account.

One note: If you give your teenagers
some sort of debit or credit card
instead of cash, set up balance and
spending notifications so you can
monitor their use of digital money.
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Quick Tips
Save Soupy Stuffing

To bring soupy stuffing back to life, first
spread it onto a baking sheet. Layer
cubes of stale bread or unseasoned
croutons on top of the stuffing. Pop
it back into the oven for about 15
minutes at 375º; when finished, stir it
all together and spoon into a serving
dish. The bread will sop up excess liquid,
leaving your stuffing in its intended
scrumptious form.
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NOVEMBER
SPECIAL
THANKSGIVING
AND THE HOLIDAY
SEASON IS HERE!
Display your freshly
cleaned carpet or rug,
and get $25 off the
cleaning!
Get YOUR Referral Rewards!
For each new client you refer to Roberts Carpet Care, we will send you a 10%
referral certificate which you can use for FREE CLEANING or FREE CASH! The
certificate will be mailed to you when your referral pays the invoice. The referral
certificate is issued on the new customer’s first job only. Remember that we offer
a 100% money back guarantee, so you can be sure that we will take the absolute
best care of your valuable referrals!

